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Run | nstance
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JH_RUN_CONTROL

ko ok ok ok ok

Rol e Nanme
As of:

AR Oper at or 1- Wr ki ng

10/ 04/ 2007

Last Change by: JWELSH - Welsh,Jim067-GMS on: 05/09/2006
Rol e Status: ACTIVE
Rol e type: User List
Description: AR Operatorl-Wrking: clone o
This user security role authorizes common Accounts Reeivabl e functions:
- Create Receivable Itens
- Maintain Receivable Items
- Create Deposits
- Apply payments
- Maintain Custoners
- Maintain Customer Conversations
Portal Navigation:
Page Effective access Perm ssion |ist

Cust omers > Cont act

Create and maintain contact
&Cont act

Customers > Cust omer

Identify general

I nfornation

I nformation > General
customer information and attributes.

information.

Add

&General Info Add
&Det ai | s Add
A&t tributes Add
&Bill To Options Add
&Ship To Options Add
S&ol d To Options Add
&M scel | aneous General Info Add
Customers > Customer Information > Vendor Information
Enter name and ID information for vendors.
&Vendor I nformation Add

Customers > Conversati ons > Update Conversations

Enter,

Conver sati ons
Ref erences
Customers > Conversati ons > Associ ate Keywords
Identify conversations by keywords.
Conver sati ons
Ref erences
Customers > Conversations > Define Follow Up Action

Identify custoner conversations requiring a followup action with the custoner.

Conver sati ons

Ref er ences
Customers > Conversations > Sel ect Conversations to Review
Identify conversations that need to be reviewed.
Conver sati ons

Ref er ences
Customers > Conversati ons > Need Supervi sor Review

Identify custoner conversations that

Conver sati ons
Ref er ences

Customers > Revi ew Cust oner

Add
Add

I nf or mati on

Updat e/ Di spl ay

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Updat e/ Di spl ay

review, or update conversations for a customer.

Updat e/ Di spl ay
Updat e/ Di spl ay

Updat e/ Di spl ay
Updat e/ Di spl ay

Updat e/ Di spl ay
Updat e/ Di spl ay

Updat e/ Di spl ay
Updat e/ Di spl ay

require supervisor review

Updat e/ Di spl ay
Updat e/ Di spl ay

I nformation > Messages

Revi ew messages associated with a custoner.
Cust orer &Messages

Customers > Revi ew Cust oner

No Save

I nfornmation > Notes

Revi ew notes associated with a custoner.
Cust omer &Not es
Customers > Reports > Customers by Unit

Create a report

Busi ness Unit C&ustoners
Customers > Reports > Contacts by Unit

Create a report

No Save

Add

listing customers by Business Unit.

Updat e/ Di spl ay

listing customer contacts by Business Unit.

Busi ness Unit &Contacts Add Updat e/ Di spl ay
Billing > Interface Transactions > External Billing Interface
External Billing Interface
&External Billing Interface Add Updat e/ Di spl ay

Accounts Receivable > Pending Itens > Online Itens > Goup Entry

Enter or update small

&Group Control
&Pending Item 1

Pendi ng

Item &2

Add
Add
Add

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

Updat e/ Di spl ay

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

pending itemgroups (with 50 pending items or |ess).

Al
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Portal Navigation:
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Pending Item &3 Add Updat e/ Di spl ay
Accounting &Entries Add Updat e/ Di spl ay
Group &Action Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > External Itens > Goup Entry
Create accounting entries for pending items entered externally.
&Group Control Updat e/ Di spl ay
&Pending Item 1 Updat e/ Di spl ay
Pending Item &2 Updat e/ Di spl ay
Pending Item &3 Updat e/ Di spl ay
Accounting &Entries Updat e/ Di spl ay

Group &Action Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Review Itens > All Itens
Revi ew pending iteminformation for all items in a group.
&Group Control No Save
&Pending Item 1 No Save
Pending Item &2 No Save
Pending Item &3 No Save
Accounts Receivable > Pending Itens > Review Itens > Billings by Origin
Revi ew pendi ng groups received froma billing origin.
Billings By &xigin No Save
Accounts Receivable > Pending Itens > Review Itens > Billings by Unit
Review billing activities received for each business unit.
Billings By Business &Unit No Save

Accounts Receivable > Pending Itens > Review Itens > Any Item G oup
Revi ew the status of any item group.
&Any | tem G oup No Save
Accounts Receivable > Pending Itens > Review Itens > G oup Not Set To Post
Revi ew groups that are set to No Action.
G oups &Not Set To Post No Save
Accounts Receivable > Pending Itens > Review Itens > G oups Set To Post
Revi ew groups that are set to post during the next schedul ed receivabl es update.

Groups Set To &Post No Save
Accounts Receivable > Pending Itens > Review Itens > Group Status
Revi ew status for all item groups.
&G oup Status No Save

Accounts Receivable > Pending Itens > Review Itens > Conversations
View information related to pending itens.
Conver sati ons Add Updat e/ Di spl ay Updat e/ Di splay All
Ref er ences Add Updat e/ Di spl ay Updat e/ Di splay All
Accounts Receivable > Pending Itens > Review Itens > Pending Item Status
Revi ew status of an unposted pending item
Pen&di ng Item Status Updat e/ Di spl ay
Account s Receivable > Pending Itens > Reports > Accounting Entries
Create a report that provides accounting entry information.
Accounting Entries &Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Group Control-Point in Tine
Create a report providing group control information.
Point in &Time Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Group Control by Entry Date
Li st group control records by entry date.
By Entry Date Add Updat e/ Di spl ay
Accounts Receivable > Pending Itens > Reports > Item Detail
View detailed iteminfornation for each itemline.
Item Detail &Paraneters Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Online Paynents > Regul ar Deposit
Enter deposit information for regular deposits.
&Total s Add Updat e/ Di spl ay
&Payment s Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Online Paynents > Regul ar Deposit Bal anci ng
Vi ew deposit information for regular deposits.

&Total s Updat e/ Di spl ay
&Payment s Updat e/ Di spl ay
&Act i on Updat e/ Di spl ay

Accounts Recei vable > Paynents > Online Paynents > Express Deposit
Enter deposit information in an abbreviated format.
&Total s Add Updat e/ Di spl ay
&Payment s Add Updat e/ Di spl ay
&Act i on Add Updat e/ Di spl ay
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Portal Navigation:
Page Ef fective access
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Accounts Recei vable > Paynents > Apply Paynents > Deposit Reconciliation ToS/ AoS

Deposit Reconciliation at Treasurer of State & Auditor of State

Deposit Reconciliation Add Updat e/ Di spl ay Correction

Accounts Recei vable > Paynents > Apply Paynents > Create Wrksheet

Enter a worksheet nunmber, add customer or iteminformation, and request updates.

Wor ksheet Sel ection Updat e/ Di spl ay
Account s Recei vabl e > Paynents > Apply Paynents > Update Wrksheet
Enter worksheet details and review bal ance information.
Wor ksheet Application Updat e/ Di spl ay
Accounts Recei vable > Paynents > Apply Paynents > Finalize Wrksheet
Identify the actions for the worksheet.
Wor ksheet Action Updat e/ Di spl ay
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AR_OPERIL_WORKI NG

AR_OPERL_WORKI NG

AR_OPERIL_WORKI NG

Accounts Recei vable > Paynents > Apply Paynents > Request Paynent Predictor
Request the Paynment Predictor process to match invoices and paynents.
Payment Predictor Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Direct Journal Paynents > Create Accounting Entries
Create accounting entries for payments, and reviews deposit information.

&Accounting Entries Updat e/ Di spl ay
Payment M sc Wk Updat e/ Di spl ay
&Deposit Control Updat e/ Di spl ay

Accounts Receivable > Paynents > Direct Journal Paynments > Mbdify Accounting Entries

Revi ew and nodi fy accounting entries and deposit information.

&Directly Journal | ed Payments Updat e/ Di spl ay
Payment M sc Wk Updat e/ Di spl ay
Deposit &Control Updat e/ Di spl ay
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AR_OPERL_WORKI NG
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Accounts Recei vable > Paynents > Direct Journal Paynents > Inport Revenue Direct Journals
I nport Revenue Direct Journals
No pages found
Accounts Recei vabl e > Paynents > Review Paynents > All Deposits
Revi ew a specific deposit ID or all deposits at one tine.
&Al'l Deposits No Save AR_OPER1_WORKI NG
Account s Recei vabl e > Paynents > Review Paynents > | nconpl ete Deposits
Revi ew i nconpl et e deposits.
& nconpl ete Deposits No Save AR_OPER1_WORKI NG
Account s Recei vabl e > Paynents > Review Paynents > Al Paynents
Revi ew the status of any paynent.
Pay&nmrent St at us No Save AR_OPER1_WORKI NG
Account s Recei vabl e > Paynents > Review Paynents > | nconpl ete Paynents
Revi ew paynents that have not yet been posted.
I nconpl ete Payme&nts No Save AR_OPER1_WORKI NG
Payment | ncomp Wk No Save AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Review Paynents > Paynents Set To Post
Revi ew paynments that have been set to post.
Payments Set To &Post No Save AR_OPER1_WORKI NG
Account s Recei vabl e > Paynents > Review Paynents > Deposit Accounting Entries
Revi ew or nodi fy accounting entry results and control totals for a worksheet.
Payment &Contr ol Updat e/ Di spl ay AR_OPER1_WORKI NG
&Accounting Entries Updat e/ Di spl ay AR_OPER1_WORKI NG
Account s Recei vabl e > Paynents > Reports > Accounting Entries
Vi ew detailed accounting entries by accounting date.
Accounting Entries &Paraneters Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Reports > Acctg Entries-Point in Tine
Vi ew detailed accounting entries by accounting date.
Point in &Time Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Account s Recei vabl e > Paynents > Reports > Deposit Control-Point in Tine
Specify an as-of date to obtain a detailed |ist of deposits.
Deposit Control - Point in &m Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Reports > Deposit Control by Entry Date
Li st detailed information for deposits by entry date.
&Deposit Control by Entry Date Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Reports > Paynent Detail
Li st detailed information for all payments within a deposit.
&Payment Det ai | Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Reports > Paynent Detail-Point in Tine
Li st detailed information for all payments within a deposit.
Payment Detail - Point in &m Add Updat e/ Di spl ay AR_OPER1_WORKI NG
Accounts Recei vable > Paynents > Reports > Paynent Sunmary
List status for all payments within a deposit.
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Payment &Sunmmary Add Updat e/ Di spl ay
Accounts Recei vable > Paynents > Reports > Paynent Summary-Point in Tine
List the status for all payments within a deposit.
Payment Sunmmary - Point in Tm Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > Report O Collections Extract
Report O Col |l ections Extract
Run Control Paraneters Add Updat e/ Di spl ay
Accounts Recei vabl e > Paynents > Reports > CRS Extract
CRS Extract
No pages found
Accounts Receivabl e > Customer Accounts > Custoner Information > Account Overview
Revi ew item account bal ance, and account information/
&Bal ances No Save
&Profile No Save
Account s Recei vabl e > Custoner Accounts > Custoner Information > Custoner Activity
View a chronol ogi cal history of transaction activity for a custoner.
Item Activity No Save
Di rect Journal No Save
Account s Recei vabl e > Custoner Accounts > Custoner |nformation > Paynents
Revi ew custonmer paynents.
Cust orrer &Paynent s No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornmation > Paynent History
Revi ew custonmer paynent history, including balance and sales informtion.
Cust omer &Payment Hi story No Save
Account s Recei vabl e > Custonmer Accounts > Custoner |nformation > Qutstanding Paynents
Revi ew the status of paynments received.
Q&ut st andi ng Cust omer Paynents No Save
Accounts Receivabl e > Customer Accounts > Customer Infornmation > Breakdown Bal ances
Revi ew bal ance infornmation for a custoner.
Cust orrer &Bal ances No Save
Account s Recei vabl e > Custoner Accounts > Custoner Information > Custoner Pending Itens
Review i nformation for items not yet posted.
&Qut st andi ng Customer |tens No Save
Account s Recei vabl e > Custoner Accounts > Custoner Infornation > Custoner History
Revi ew both user-defined history and systemdefined history.

&Hi story No Save
Accounts Recei vabl e > Custoner Accounts > Item Information > View Update Item Details
View itemdetail information.
Detail &1 Di splay Only
Detail &2 Di splay Only
Detail &3 Di splay Only

Item Accounting &Entries
Item Audit &History

Di splay Only
Updat e/ Di spl ay

Accounts Recei vabl e > Custoner Accounts > ItemInfornmation > ItemBilling Data
Review itembilling information.
AR Billing Inquiry No Save
Accounts Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Froma G oup
Review activity for all items in a group.

Item Activity From A &G oup Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Froma Paynent
Review a list of the items posted agai nst a paynent.
Item &Activity From A Paynent Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Accounts > ItemInformation > Item Activity Sunmary
Review a single-line summary for each itemrelated activity.
Iltem Activity S&unmary Updat e/ Di spl ay
Account s Recei vabl e > Custoner Accounts > Custoner Reports > Contacts by Unit
List all custoners and customer contacts within a business unit.
Busi ness Unit &Contacts Add Updat e/ Di spl ay
Accounts Recei vabl e > Custoner Interactions > Conversations > Search By Keyword
Vi ew conversations containing specified keywords.
Conver sati ons Updat e/ Di spl ay
Ref erences Updat e/ Di spl ay
Accounts Receivable > Custoner Interactions > Conversations > Follow Up Action Needed
Vi ew conversations with inconplete followup actions.
Conver sati ons Updat e/ Di spl ay
Ref erences Updat e/ Di spl ay
Accounts Receivable > Custonmer Interactions > Statements > Create Customer Statenents
Request a process to obtain statement information for custoners.
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St at ements &Par anet er s Add Updat e/ Di spl ay AR_OPER1_WORKI NG
&Currency to Convert Add Updat e/ Di spl ay AR_OPER1_WORKI NG

Accounts Receivable > Customer Interactions > Statements > Print Statements
Request a process to create a printed copy of statements.
Statement Print &Paraneters Add Updat e/ Di spl ay
Accounts Receivable > Customer Interactions > Statements > Review Statenents
Revi ew a statenent online.
St at e&nent s No Save
Accounts Recei vable > Custoner Interactions > Dunning Letters > Extract Dunning Letter Info
Request a process to obtain dunning information for custoners.
Dunni ng Letters &Paraneters Add Updat e/ Di spl ay
Di spl ay &Currency Add Updat e/ Di spl ay
Account s Receivable > Custoner Interactions > Dunning Letters > Print Letter
Request a process to print a dunning letter.
&Par anet er s Add Updat e/ Di spl ay
Accounts Recei vable > Custoner Interactions > Dunning Letters > Last Letter
Review letter content for the last dunning letter for a specified custoner.
Last Du&nning Letter Updat e/ Di spl ay
Letter &Content Updat e/ Di spl ay
Accounts Receivable > Custoner Interactions > Dunning Letters > Delete Letter
Revi ew and del ete printed dunning letters.
Printed Letter &Review Updat e/ Di spl ay
Accounts Recei vable > Custoner Interactions > Custoner Follow Up Letter
Create output files and print followup letters for customers.
&Par anet er s Add Updat e/ Di spl ay
Accounts Receivabl e > Recei vabl es Mai nt enance > Mi ntenance Wrksheet > Create Wrksheet
Enter customer or reference information to create a worksheet.
Wor ksheet &Sel ecti on Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Mi nt enance > Mi nt enance Wir ksheet > Update Wrksheet
Use a mai nt enance wor ksheet.
Wor ksheet &Application Updat e/ Di spl ay
Accounts Receivabl e > Recei vabl es Mai nt enance > Mi ntenance Wrksheet > Finalize Wrksheet
Identify the actions for the worksheet
Wor ksheet &Action Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Mi ntenance > Mi nt enance Wirksheet > Update Accounting Entries
Revi ew or nodify control totals for worksheet or accounting entry results.
&Wor ksheet Control Updat e/ Di spl ay
&Accounting Entries Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Mi ntenance > Update Item Detail > Installnent Paynents
Derive installment paynment information.
& nstal | ment Paynents Updat e/ Di spl ay Update/Di splay All
Account s Recei vabl e > Recei vabl es Mi ntenance > Refunds > Request Refund Item
Enter paraneters to process and incorporate refunds.
Ref unds &Par aneters Add Updat e/ Di spl ay
Accounts Receivabl e > Recei vabl es Mui ntenance > Refunds > Refund Status
Establ i sh parameters to request information about the status of a refund.
Reé&f und Status No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Aging > Request Aging Process
Request a process to update a custonmer's receivables records.
Agi ng Request Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Analysis > Aging > Aging Detail by Unit Rpt
View the detail aged open bal ances of custoners by business unit.
&Agi ng Detail by Unit Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Analysis > Aging > Aging Summary by Unit Rpt
Vi ew t he sunmary aged open bal ances of custoners by business unit.
Agi ng Summary by Unit Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Information > Unit Aging
View the aging summary at the business unit |evel.
Unit &Aging No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Revi ew Recei vables Infornation > Unit Cash
Vi ew an overvi ew of cash applied and cash received by a business unit.
Unit &Cash No Save
Account s Recei vabl e > Recei vabl es Anal ysis > Recei vabl es Reports > Business Unit Activity
Vi ew business unit activity.
Unit Activity &Paraneters Add Updat e/ Di spl ay
Account s Recei vabl e > Recei vabl es Anal ysis > Recei vabl es Reports > Business Unit Activity-PIT
Vi ew business unit activity for a specified date.
Item Activity - Point in &Tine Add Updat e/ Di spl ay
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Account s Recei vabl e > Recei vabl es Update > Request Receivabl es Update
Request a process to post groups that have been created.

Add Updat e/ Di spl ay

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Unpost

Recei vabl e Updat e &Request

Perform the unpost function,
Group &Control
&Pending Item 1
Pending Item &2
Pending Item &3
Accounting &Entries
&Acti on

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

which reverses a conpl eted action.

Account s Recei vabl e > Recei vabl es Update > Correct Posting Errors > Paynent

Vi ew paynents that failed posting,
Paynment &Contr ol
&Payment 1
Payment &2
Paynent &3
&Accounting Entries
Payment &Action

Account s Recei vabl e > Recei vabl es Update > Unpost

Request a process to unpost external
&Group Control
&Mt i ons
&Act i on

Account s Recei vabl e > Recei vabl es Update > Unpost

Request a process to unpost paynent
Payment &Contr ol
&Mt i ons
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Request a process to unpost overdue
&Group Control
&Mt i ons
&Act i on
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&G oup Control
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&Group Control
&Pending Item 1
Pending Item &2
Pending Item &3
&Accounting Entries
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&G oup Control
&Pending Item 1
Pending Item &2
Pending Item &3
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
&G oup Control
&Pending Item 1
Pending Item &2
Pending Item &3
&Accounting Entries
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
Paynment &Contr ol
&Payment 1
Payment &2
Paynent &3
Account s Recei vabl e > Recei vabl es Updat e
Revi ew pending iteminformation for
Paynment &Contr ol
&Payment 1
Payment &2

groups.

groups.

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
Groups > External

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay
G oups > Paynent

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

> Unpost Groups > Overdue
charge groups.

Updat e/ Di spl ay
Updat e/ Di spl ay
Updat e/ Di spl ay

> Unpost Groups > Pendi ng
unpost groups.

Updat e/ Di spl ay

> Posting Results-Pending

al |

items with detail.

No Save
No Save
No Save
No Save
No Save

> Posting Resul ts-Updated

al |

items in a group.

No Save
No Save
No Save
No Save

> Posting Resul ts-Updated

al |

> Posting Results-Paynments > Payment Group-Single Item

items with detail.

No Save
No Save
No Save
No Save
No Save

and correct accounting entries.

G oup

G oup

Charge Group

Unpost G oup

Itens > Al

Items > All

Items > All

a single itemin a payment group.

> Posting Results-Paynments > Paynment G oup-All
items in a paynment group.

al |

No Save
No Save
No Save
No Save

No Save
No Save
No Save

Itens w Detail

Items

Itenms w Detail

Itens
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JHANCOCK
JH_RUN_CONTROL
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Rol e Nanme
As of: 10/ 04/2007

Qperator:
Run Contr ol
Run | nstance

AR Oper at or 1- Wr ki ng

Portal Navigation:
Page Ef fective access Perm ssion |ist
Paynent &3 No Save AR_OPER1_WORKI NG

Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Item Activity From Paynent
Review all items paid by a single paynment.
Item Acti &ity From A Paynent No Save
Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Itemw Accounting Entries
Revi ew a single pending itemand accounting entries.

Payment &Contr ol No Save
&Paynment 1 No Save
Paynent &2 No Save
Paynent &3 No Save
&Accounting Entries No Save

Account s Recei vabl e > Recei vabl es Update > Posting Results-Paynents > Itens w Accounting Entries
Review multi pl e pending items and accounting entries.

Paynment &Contr ol No Save
&Payment 1 No Save
Paynent &2 No Save
Paynent &3 No Save
&Accounting Entries No Save

Account s Recei vabl e > Recei vabl es Update > Qut of Bal ance Custoners
Revi ew custoner bal ances and deternmine if the sum exceeds open itens.
&Cust omer Bal anci ng No Save
Set Up Financial s/ Supply Chain > Common Definitions > Distribution Accounting > Distribution Code
Set up distribution codes.
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AR_OPERL_WORKI NG

Di stri &ution Code Di splay Only AR_OPER1_WORKI NG
Rol e Class Information:
Per mi ssi onDescri ption Updat ed by Updat ed on
AR_OPER1_WORKI NB OPERL_WORKI NG cl one of AR JHANCOCK - Hancock, Ji m 067-GM S 08/ 03/ 2007



